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ABSTRACT

The Gap in Job Satisfaction between Public
Employees and Private Employees

Choi, Cheon Geun

The job satisfaction of civil servants is higher on average than that of private
sector workers. This study aims to identify the cause of the difference in job
satisfaction between the two groups and to analyze the differential effects of
explanatory variables. This study analyzed the Korean Labor Panel, which
simultaneously surveyed public and private sector workers. The Oxaca threefold
decomposition method was applied to a sample of 7,477 civil servants and 18565
private sector workers among respondents for a total of 21 years from 2003 to
2023. According to the analysis results, the endowment effect explains 28% and
the coefficient effect explains 68% of the difference in job satisfaction between
the two sectors. The Oxaca decomposition results suggest that different
prescriptions are needed for improving job satisfaction by sector. In order to
improve job satisfaction in the stagnant public sector, it is necessary to improve
the salary level, while in order to increase job satisfaction of private sector
workers, which still remains low compared to the public sector, it is necessary
to seek and implement policies to improve life satisfaction, improve health

conditions, and increase the proportion of women.

[Keywords: Job Satisfaction, Oaxaca Decomposition, Public and Private]
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